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@ What are differences between 4P and 4C in marketing ?

The 4Ps and 4Cs are two marketing frameworks that are used to help businesses understand their customers and create marketing strategies that
are tailored to their needs. The 4Ps are product, price, place, and promotion, while the 4Cs are customer solution, cost to the customer,
convenience, and communication.

The 4Ps are a traditional marketing framework that was developed in the 1960s. It is based on the idea that businesses can control the four
elements of the marketing mix to influence customer behavior. The 4Ps are:

« Product: The product is the good or service that the business is offering. Businesses need to consider the features, benefits, and pricing of
their products when developing a marketing strategy.

= Price: The price is the amount that customers pay for the product. Businesses need to consider the cost of production, the competition, and
the customer’s willingness to pay when setting prices.

Place: The place is where the product is sold. Businesses need to consider the distribution channels, the location of retail outlets, and the
availability of the product online when developing a marketing strategy.

= Promotion: Promotion is the communication that businesses use to reach customers. Businesses need to consider the advertising, public
relations, and sales promotion activities when developing a marketing strategy.

The 4Cs are a newer marketing framework that was developed in the 1990s. It is based on the idea that businesses should focus on the needs of
the customer when developing a marketing strategy. The 4Cs are:

« Customer solution: The customer solution is the benefit that the customer is looking for when they purchase a product or service. Businesses
need to understand the customer’s needs and wants when developing a marketing strategy.

» Cost to the customer: The cost to the customer is the total cost of purchasing and using the product or service. Businesses need to consider
the price, the time and effort required to purchase and use the product, and the hidden costs when developing a marketing strategy.

Convenience: The convenience is the ease with which the customer can purchase and use the product or service. Businesses need to consider
the location of retail outlets, the hours of operation, the availability of online ordering, and the return policy when developing a marketing

strategy.

« Communication: Communication is the dialogue that businesses have with customers. Businesses need to listen to customer feedback,
respond to customer inquiries, and build relationships with customers when developing a marketing strategy.
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